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TRANS DRAGON CODE OF BUSINESS CONDUCT
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Confidentiality
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We are committed to maintaining the highest degree of integrity in all our dealings with
potential, current and past clients, both in terms of normal commercial confidentiality,
and the protection of all personal information received in the course of providing the
business services concerned. We extend the same standards to all our customers,
suppliers and associates.
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Ethics
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We always conduct our own services honestly and honourably, and expect our clients
and suppliers to do the same. Our business processes and training take proper account
of ethical considerations, together with the protection and enhancement of the moral
position of our clients and suppliers.
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Duty of care
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Our company and employee actions will always conform to relevant law, and we believe
that all businesses and organizations should avoid causing any adverse effect on the

human rights of people in the organizations we deal with, the local and wider
environments, and the well-being of society at large.
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Social Responsibility
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Our company complies with all relevant environmental laws and takes pride in being a
responsible member of our local community. We seek opportunities to improve the lives
of those around us through commitment to operating in an environmentally sustainable
manner, and engaging with local charities to provide assistance.
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Conflict of interest
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Our employees fulfill their obligation to the company and never use influence or
information for private gain.
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Competition
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We compete fairly and respect the laws that protect free enterprise. We never collude
with our competitors to fix prices or rig bids. We do not enter into any communication
with our competitors regarding prices, sales territories, allocation of customers, capacity,
volume, costs, profit, market share, service offerings, bids or compensation levels.
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Improper Payments
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We win business through integrity and excellent service, never through bribes. Our
employees must never offer money, goods, services or anything else of value in order to
influence someone’s decision, and likewise must not accept any gift or entertainment of
excessive value.
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Intellectual property and moral rights
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We retain the moral rights in, and ownership of, all intellectual property that we create
and in return we respect the moral and intellectual copyright vested in our clients'
intellectual property.
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Professional conduct
BV

We conduct all of our activities professionally and with integrity. We take great care to
be completely objective in our judgement so that issues are never influenced by anything
other than the best and proper interests of our clients.
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Equality and discrimination
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We act with respect for individuals and base our decisions on merit, never on race,
colour, religion, national origin, sex, pregnancy, sexual orientation, age or disability.
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Working with agents and suppliers
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We only work with agents and suppliers who share our commitment to integrity.
Decisions are made based on the merits of our suppliers’ service, and do not accept any
kickbacks or other payments.
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Working with governments
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We act ethically, respecting the laws that regulate our business. We are truthful and
accurate in all of our communications with government officials and never offer even
nominal gifts to government officials.
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